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This Partner Agreement / MOU outlines basic expectations for participation in the VetLink of PBC Partner Network. Participation is
intended to support referral coordination, resource navigation, and community connection.

Partner Organization Information

Organization Name Contact Person

Title / Role Phone

Email Website

Address

Agreement Terms

Purpose:
The purpose of this agreement is to support coordinated referrals, resource navigation, follow-up communication, and partner connection through
VetLink of PBC.

No Fee to Participate:
Participation in the VetLink Partner Network does not require a partner participation fee unless a separate written sponsorship, advertising,
training, or enhanced service agreement is signed.

Partner Responsibilities:
Partners agree to provide accurate service information, referral instructions, eligibility requirements, and contact updates when changes occur.

Referral Communication:
Partners should make reasonable efforts to respond to VetLink referral communication in a timely manner and advise VetLink of major service
availability changes.
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Agreement Terms Continued

Privacy and Confidentiality:
Partners agree to protect any personal information shared for referral coordination and use it only for the purpose of service connection.

Limits of VetLink Role:
VetLink provides Active Case Management, referral coordination, navigation, and follow-up support. VetLink does not replace a partner
organization, guarantee services, provide emergency services, or manage client funds.

Removal or Updates:
Either party may request updates, correction, temporary pause, or removal from the partner network.

Partner Acknowledgments

We understand VetLink of PBC is powered by Vet's Place, Inc. and is designed to support coordinated referral pathways.

We understand VetLink does not provide emergency services and does not guarantee partner services or client eligibility.

We agree to provide accurate contact, service, eligibility, and referral information to VetLink.

We understand this MOU may be updated, replaced, paused, or ended by either party with written notice.

Signatures

Partner Authorized Representative Name Title

Partner Signature Date

VetLink / Vet's Place Representative Name Title

VetLink / Vet's Place Signature Date

Submit completed form by email to VetLinkPBC@gmail.com or fax to 561-365-2530.
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